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SOUTHWEST HEALTH AND HUMAN SERVICES PRIORITIZATION GUIDELINES
1. Is this a vulnerable adult?  
      The adult meets the definition of a Vulnerable Adult as described in MN Statues 626.5572. 
a. Do they live in a facility or receive services?
b. Possesses a physical or mental infirmity or other physical, mental, or emotional dysfunction 
c. Due to infirmity or dysfunction, they are not able to provide adequately for the individual’s own care without assistance, including the provision of food, shelter, clothing, health care, or supervision; and
d. Because of the dysfunction or infirmity and the needs for care of services, the individual has an impaired ability to protect themselves from maltreatment. 
2. Does maltreatment exist?  
A specific type of maltreatment is being alleged as described in Mn Statutes 626.5572 
a. Physical Abuse
i. Visible injuries (bruises, abrasions, etc.)

ii. Injury which requires medical attention (whether or not medical attention was sought)

iii. There is information that this or other vulnerable adults would be subject to additional harm

b. Emotional/Mental Abuse
i. The vulnerable adult demonstrates behaviors that could possibly be attributed to mental/emotional abuse such as isolating, changes in behaviors or affect, self-injury, unwillingness or inability to communicate with others, etc., and there is no other evident reason for these behaviors

ii. There is information that this or other vulnerable adults would be subject to additional harm

c. Sexual Abuse
i. Non-consensual or coercive consensual sexual intercourse, oral sex, or touching/contact with the vulnerable adult’s breasts or genitalia

ii. Injury which requires medical attention (whether or not medical attention was sought)

iii. There is information that this or other vulnerable adults would be subject to additional harm

d. Involuntary Servitude
i. Forced prostitution or heavy labor, confinement, seclusion, deprivation
ii. There is information that this or other vulnerable Adults have been isolated from family friends, 
e. Neglect by Caretaker
i. The vulnerable adult was harmed

ii. The vulnerable adult was placed in a situation where there was significant risk of imminent and serious harm

iii. There is information that this or other vulnerable adults would be subject to additional harm

f. Self-Neglect 
i. Information becomes available (during adult protection activities) that indicates the underlying cause of apparent self-neglect is a person other than vulnerable adult. 

ii. There is information that this or other vulnerable adults would be subject to additional harm. 

g. Financial Exploitation
i. The Amount of the alleged Loss of Funds will adversely deprive the Vulnerable adult. 

ii. VA with Personal Needs Allowance with a loss of more than $20. 

iii. VA living independently with a loss of more than $100.
3. Do they lack formal/informal supports. Does the person’s formal and/or informatl support sytem lack the ability to reslove the presenting problem or crisis? 
4. Is there a role for Adult Protective Services or adult protection will do more harm  than good the report will screened out. 
5. Is there a case manager involved?  If the Vulnerable adult receives ongoing case management services, self neglect reports can be addressed through case management o referred to intake referral for mnchoices assessment or other services. 
6. If the individual meets the definition of vulnerable adult and there is a maltreatment allegation that can’t be resolved at intake or case management, an assessment with determination or an assessment without determination will be opened depending on the allegation.
7. If the report received is regarding a Vulnerable Adult that has died, it will be reviewed and if the death was caused by the maltreatment, the report will be assessed for intake.  If it is an allegation of financial exploitation and the Vulnerable Adult is dead, the report will not be investigated by APS but a report will be sent to law enforcement. 
8. Is the vulnerable adult a resident of Minnesota?  Have they established residency?

9. Is the vulnerable adult currently incarcerated?

10.   Emerency Adult Protective Services, will be reviewed reports to determine if  it constitutes serious harm, current danger to life or health the following will be considered. 
a. No food and without access to resources to obtain food. 

b. Dangerous levels of exposure to extreme temperatures

c. Dehydrations or other need for immediate medical care or individual has no access or resources to obtain medical care

d. Dependent adult who suddenly is without a caregiver and inability to provide for one’s own needs

e. Individual is experiencing a medical or psychiatric emergency that threatens the life or self of others

f. Serious physical injury to the vulnerable adult by a perpetrator

g. Allegations of criminal sexual abuse

h. Failure of the vulnerable adult or a caregiver to provide the victim with food, clothing, shelter, or financial management that will seriously threaten the life and safety of the VA

i. Failure by the vulnerable adult to provide life-sustaining medical services resulting in serious illness or possible death

j. Vulnerable adult is unable to defend self from the maltreatment of others due to physical disability, frailty or severe cognitive impairments

k. Perpetrator has access to vulnerable adult

l. Financial exploitation is current and will result in deprivation of necessary food, clothing, housing, and health care

m. Vulnerable adult is without housing and is unable to plan for shelter and loss of dwelling
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