 SOUTHWEST

HEALTH & HUMAN
SERVICES

Southwest Health and Human Services

Board Agenda
Wednesday, July 19, 2017
Commissioners Room
Government Center, 2" Floor

Marshall
9:00 a.m.

HUMAN SERVICES

A.  Call to order
B.  Pledge of Allegiance

C. Consent Agenda

1. Amend/Approval of Agenda
2. Identification of Conflict of Interest
28 Approval of 06/21/17 board minutes

D. Financial

E. Caseload

Social Service

Licensing

Out-of-Home Placements
Income Maintenance
Child Support Cases
Child Support Collections
Non IV-D Collections
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06/17

3,807
473

190
12,134
3,395
$826,682
$56,410

05/17

3,856
475
187
12,008
3,410
$900,003
$43,352

04/17

3,872

487

179

12,791
3,407
$880,091
$78,140



HUMAN SERVICES BOARD (cont.)

Discussion/Information
1.

Decision ltems
1. IM Policy 3- Burial and Cremation Policy

COMMUNITY HEALTH

Call to order

Consent Agenda

1. Amend/Approval of Agenda

2. Identification of Conflict of Interest
3. Approval of 06/21/17 board minutes

Financial
Caseload

06/17
WIC N/A
Family Home Visiting 48
PCA Assessments 22
Managed Care 262
Dental Varnishing 88
Refugee Health 4

Latent TB Medication Distribution 31

Discussion/Information
1. SCHSAC update — Carol Biren

Decision ltems
1.
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GOVERNING BOARD

Call to order

Consent Agenda

s Amend/Approval of Agenda

2, Identification of Conflict of Interest
3. Approval of 06/21/17 board minutes

Financial

Introduce New Staff: Beth Wilms, Director

Employee Recognition

e David Allex, 1 year, Information Technology Specialist, Marshall
Angela Frisk, 1 year, Social Worker, Redwood

Christopher Hoss, 1 year, Social Worker, Ivanhoe

Deb Werpy, 1 year, Office Support Specialist, Marshall
Carla Nieuwboer, 1 year, Office Support Specialist,
Luverne/Pipestone

e Sandy Isaackson, 10 years, Social Worker, Marshall

e Dawn Hagen, 15 years, Office Support Specialist, Redwood
e Dawn Jenniges, 20 years, Registered Nurse, Redwood

e Dana Swanson, 20 years, Case Aide, Luverne

e ® e @

Discussion/Information
1. Mid-Year HR Report

Decision ltems

1. Chantelle Mercie, Financial Assistance Specialist, completion of 6

month probationary period, effective 8/13/2017
2. Andrew Peltz, Circle Specialist, completion of 6 month
probationary period, effective 8/14/2017

3. Candace Swenson, County Agency Social Worker, completion of
12 month probationary period, 1% increase effective 8/15/2017

4. Steve Beekman, Health Educator, completion of 12 month
probationary period, 1% increase effective 8/15/2017

5. Gail Bielen, Social Services Supervisor, completion of 12 month

probationary period, no increase, effective 8/15/2017
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GOVERNING BOARD (cont.)

Andrea lverson, resignation, effective 8/31/2017

Jamie Golberg (Baker), resignation, effective 7/27/2017

Updated SWHHS Resolution of Signature Authority - 2017
Donations: Traci McChesney donated 6 new wooden chairs to
children in need; 2 boxes of diapers and 1 box of wipes to give to
breastfeeding peer clients at support group from Sherry Bingman.
10. Contracts

LN

U. Adjournment

Next Meeting Dates:
¢ Wednesday, August 16, 2017 - Marshall
e Wednesday, September 20, 2017 - Marshall
¢ Wednesday, October 18, 2017- Marshall

Page 4 of 4



SOUTHWEST HEALTH & HUMAN SERVICES
Ivanhoe, Marshall, Slayton, Pipestone, Redwood and Luverne Offices
SUMMARY OF FINANCIAL ACCOUNTS REPOR For the Month Ending: June 30, 2017
* Income Maintenance * Social Services * Information Technology * Health *
Description BMonth Ruonning Balance
hssmmue BALANCE $1,451,586
RECEIPTS
Monthly Recelpts 1,905,065
County Contribution 4,864,783
Interest on Investments
TOTAL MONTHLY RECEIPTS 6,769,848
DISBURSEMENTS
Monthly Disbursements 5,458,880
TOTAL MONTHLY DISBURSEMENTS 5,458,880
ENDING BALANCE $2,762,554
REVENUE
Bremer Checldng $2,762,554 Average Balance
Bremer Savings $2,500,974 last two years
Whestire Bond Sendegs $75,000 $4,533,205
&ENDINGBALANCE $5,338,528
REVENUE DESIGNATION
&« @ 9 | i !
Great Westem Bank Savings i L 5 : i g i ;

BremerSavings |

ST ]
sermrnis DR,

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000 $3,000,000

EBremer Checking = Bremer Savings  « Great Western Bank Savings I
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b FIAHGUAIN i

JUNE 2017

DATE JRECEIPT or CHECK # DESCRIPTION] -+ DEPOSITS | -(iBBURSEMENTS! HALANCE
BALANCE FORWARD 1,451, 585.681
621 Disb §66.01 559 60
8/2/47[2680-2703 ACH Disb 10883.75] 1,438,915.85
8/2/17{74779-79857 Dist 76,424 87 363481 18
8/2117|23578-24047 Dep T74,425.18 537,816.37
32.809.19 505,007.18
3,113.862.68 18
3,088.98 4
57, !05.72' 4,558,774,
8,848 82 4,
4,548 675.68
247,721.43
4,231 519.43
1 4,089,102.35
44711 ACH PAYRCLL 500,098,683, 3,580,008,
24085,24087,24066,24081-
007-24171 Dep _158.218.31 4,339,223.83
B 8570 Disb 21,424,561 4317,708.32
B/43H 712-84714 ACH Spsoial Run, 4,318,491.37
81124 e franefer brey B 2,000  396,491,3]
8f3M 'D_ep 231,226,809 8,26
/141 Dish __9.888,59 538,026,867
8116/ oisb 2258150 544817
8/1811 Disb 32477118 80,676,98
|68/ 185 ,1683,851.85
818/ 76,000,128 ,260.8680.07
818/ 28.445,00 232 416.07
B8/2011 578,078.70 B10,493.77
| B/20A 5,625.21] 2,801,868.56)
B/23M 12.023.70 2,788,844.86
8423/ 114,48, 789,730.37
/2311 140,162.41
823/ IAYROLL 142.414.18 2.597,748.22
672371 PAYROLL 509.024 75 2,088 72347
8123/ f 11 077,507.85
= 196,88] 077,311.07
[FF=lL 327,483,91] 748,817,186
6237 320369 613.58
823/ 45,011.45 101
B 1Dap B817,695.04 El
Disb 508,20 2518,388.65
b 34,634.23 484,
B[27117]24399-24425 Dep 18,512.85 1 58
B27H7|savings transter bremer | Transfer 500,006.00)] 001,367.58
628M17|9576 Pied 1,882,278.22
5/28/17 |savings transfer GWY 75,000,00] 81727822
6/30/17 | B0564-80606 Dist 8,750,00 508,578.18
_.5/30/17| BUBO7-BOGE?. Dish 143.391.08 765,138.10
B30/17[2791-2808 ACH Disb 240464 1,762,733 46
B30 7124428-2: Dep £89,820.27 2,762 553.73
o 2,762,553.73
2,762,553.73
bakanced Ivp 7AMT TOTALS| §,769,848.08 5AG0,878.84

Current Bavings

Account Belance
Bremer 2,500,974.26]
Great Westermn 75,000,00



SOUTHWEST HEALTH AND HUMAN SERVICES BREMER BANK SAVINGS REGISTER

JUNE 2017
DATE RECEIPT or CHECK# | DESCRIPTION] + DEPOSITS | -DISBURSEMENTS BALANCE
BALANCE FORWARD -10.00
6/8/20617 misc fee credit credit 10.00 0.00
6/8/2017 overdraft fee fee 25.00 -25.00
8/12/2017 checking transfer transfer 2,000,000.00 1,999 975.00
6/12/2017 overdraft fee credit credit 25.00 2,000,000.00
6/27/2017 checking transfer transfer 500,000.00 2,500,000.00
6/30/2017 interest credit credit 074.25 2,500,074 .25
2,500,974.25
2,500,974.25
2,500,974.25
2,500,974.25
2,500,974.25
2,500,974.25

2,500,974.25




SOUTHWEST HEALTH AND HUMAN SERVICES GREAT WESTERN BANK SAVINGS REGISTER

JUNE 2017

DATE

RECEIPT or CHECK #

DESCRIPTION

+ DEPOSITS

-DISBURSEMENTS

BALANCE)

BALANCE FORWARD

6/28/2017

checking transfer

transfer

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00

75,000.00




Social Services Caseload:

Yearly Adult Children’s Total
Averages Services Services | Programs
2014 2789 449 3238
2015 2648 481 3129
2016 2669 518 3187

2017
201 7 Adult Children’s Total
Services Services | Programs
January 2684 605 3289
February 2710 632 3342
March 2691 668 3359
April 2720 665 3385
May 2749 632 3381
June 2757 577 3334
July 0
August 0
September 0
October 0
November 0
December 0
2719 630 1674
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NON IVD COLLECTIONS

JUNE 2017
PROGRAM ACCOUNT TOTAL
MSA/GRH 05-420-605.5802 117
TANF (MFIP/DWP/AFDC) 05-420-610.5803 1,760
GA 05-420-620.5803 814
FS 05-420-630.5803 344
Cs (Pl Fee, App Fee, etc) 05-420-640.5501 1,446
MA  Recoveries & Estate Collections 05-420-650.5803 18,690
(25% retained by agency)
REFUGEE 05-420-680.5803 0
CHILDRENS
Parental Fees, Holds 05-431-710.5501 4,119
OOH/FC Recovery 05-431-710.5803 18,739
CHILDCARE
Licensing 05-431-720.5502 2,500
Corp FC Licensing 05-431-710.5505 800
Over Payments 05-431-7218722.5803 0
CHEMICAL DEPENDENCY
CD Assessments 05-431-730.5519 4,553
Detox Fees 05-431-730.5520 2,529
Over Payments 05-431-730.5803 0
MENTAL HEALTH
Insurance Copay 05-431-740.5803 0
Over Payments 05-431-741 or 742.5803 0
DEVELOPMENTAL DISABILITIES
Insurance Copay/Overpayments 05-431-750.5803 0
ADULT
Court Visitor Fee 05-431-760.5803 0
Insurance Copay/Overpayments 05-431-760.5803 0
TOTAL NON-IVD COLLECTIONS 56,410
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2017 KIDS IN OUT OF HOME PLACEMENT - BY COUNTY

2016
Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 YTD Average Average
Lincoln 11 11 10 7 7 5 9 12
Lyon 32 32 37 36 40 36 36 44
Murray 9 9 9 9 10 ) 9 6
Pipestone 22 22 17 15 18 25 20 21
Redwood 92 87 96 99 96 97 95 77
Rock 11 12 13 13 16 18 14 12
Monthly Totals 177 173 182 179 187 190 0 0 0 0 0 0
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June 2017: Total kids in placement = 190

Total of 13 Children entered placement

1 Lyon Corporate Foster Home

5 Pipestone Foster Home

2 Pipestone Foster Home

2 Redwood Foster Home

1 Redwood Probation

1 Rock Foster Home

1 Rock Juvenile Correctional Facility

Total of 10 Children were discharged from placement (discharges from previous month)

1 Lincoln Foster Home

1 Lincoln Supervised Independent Living
1 Lyon Group Home

1 Lyon Child’s Reunification Home

1 Murray Group Home

2 Redwood Child’s Reunification Home

1 Redwood Probation

1 Redwood Corporate Foster Home

1 Redwood Adopted



SOUTHWEST

HEALTH & HUMAN
SERVICES

2017 Public Health Statistics

FAMILY PCA MANAGED DENTAL REFUGEE LATENT TB/DOT
wiC HoMmE ASSESSMENTS CARE VARNISH HEALTH MEDICATION
VISITING DISTRIBUTION
'11 Avg | 1678 42 11 156
'12 Avg | 1857 48 15 187 81
'13 Avg | 2302 37 21 211 90
'14 Avg | 2228 60 25 225 112 6 30
15 Avg | 2259 86 23 238 112 12 36
'16 Avg | 2313 52 22 265 97 12 27
wIC Family Home | MnChoices/PCA | Managed | Dental Refugee _.ﬂ_mmn. ._._w.\ AT
Visiting Assessments Care Varnish Health _u.o _.om:.o o
istribution
12/16 2243 48 22 254 70 12 38
1/17 2290 39 27 282 86 9 24
2117 2265 46 32 276 62 17 22
3/17 2241 54 23 288 79 11 25
4/17 2215 50 19 279 71 7 29
5/17 2213 38 24 335 54 14 31
6/17 48 22 262 88 4 31
7117
8/17
9/17
10/17
1117
12/17

Managed Care includes MSHO, MSC+, SNBC and LTCC.




SOUTHWEST HEALTH AND HUMAN SERVICES
INCOME MAINTENANCE POLICY NUMBER 3

EFFECTIVE DATE: 02/16/11

REVISION DATE: 09/16/15; 03/15/17

AUTHORITY: Southwest Health and Human Services — Human Services Board
---BURIAL AND CREMATION POLICY---

Section 1 - Eligibility Requirements for a County Paid Burial

a. Any funeral service which will require county funding must be requested within 72
hours from the time of death.

b. Application for Payment of Income Maintenance Burial must be completed by the
family or individual with the legal right to control service.

€. Prior Authorization for payment must be obtained from Southwest Health and Human
Services.
d. Any resources available for funeral costs such as Social Security Death Benefits,

Veteran’s Benefits, savings, checking, life insurance, or relative contributions are to be
deducted from the county allowable burial expenses.

e. Other customary expense items such as printed material, service gratuities,
newspaper/media expense, certified copies of death certificate, church or location
rental, flowers, etc. are the responsibility of the family or individual with the legal right
to control service. Payment for these expenses cannot come from the decedent’s assets
if a county burial is approved.

i This policy is applicable to fetuses of 20 weeks or more, stillborns, or any live births.

Section 2 - Basic Services

a. Traditional Burial
1. Amount of payment to not exceed $3800 for ALL services which may include:
Professional services, embalming, other care and preparation, use of facility/staff for
visitation and service, casket, cemetery liner, cemetery lot, grave opening and closing,
and graveside services.
2. Additional payments authorized for general transportation from place of death,
funeral coach with a maximum of 200 miles at $2.00/mile per loaded mile beyond 25
miles.



SOUTHWEST HEALTH AND HUMAN SERVICES
INCOME MAINTENANCE POLICY NUMBER 3

b. Cremation
1. Amount of payment to not exceed $3800 for ALL services which may include:
Professional services, embalming, other care and preparation, use of facility/staff for
visitation and service, urn or alternate container, cemetery liner if required by
cemetery, cemetery lot if burying ashes, grave opening and closing, and graveside
services
2. Additional payments authorized for general transportation from place of death,
funeral coach with a maximum of 200 miles at $2.00/mile per loaded mile beyond 25
miles.

In accordance with Minnesota Statute 261.04, Southwest Health and Human Services shall
have claim against the estate of a deceased person who received a county funded burial.

ALL BILLS RECEIVED FROM THE FUNERAL HOME MUST BE ITEMIZED

Agency Forms Regarding This Policy:

IM#009 — Application for Payment of Income Maintenance Burial

IM#032 — Payment Authorization Form

IM#083 — Cover Letter

IM#084 — Declaration and Claim of Funeral Director for Payment of Income Maintenance Burial
IM#118 — Estate Claims Fact Sheet Referral to Collections

ELIG#031 - County Burial Prior Authorization Form



SOUTHWEST HEALTH AND HUMAN SERVICES
INCOME MAINTENANCE POLICY NUMBER 3

EFFECTIVE DATE: 02/16/11
REVISION DATE: 09/16/15; 03/15/17; 07/19/17
AUTHORITY: Southwest Health and Human Services — Human Services Board

MN Statute 261.035

---BURIAL AND CREMATION POLICY---

In accordance to Minnesota Statute 261.035, Southwest Health and Human Services has developed the
following policy to allow for the disposition of a dead human remains in which an ability to privately pay does
not exist. This policy meets the minimum requirement to dispose of a dead remains and still be considered
dignified. The two basic service options provided in this policy for disposition are referred to as immediate
burial or direct cremation. This policy may be altered to meet next of kin’s desired service wishes, however any
additional services and corresponding expenses will be responsible to be met by the next of kin's financial
resources and not from the decedent’s remaining assets.

Section 1 - Eligibility Requirements for a County Paid Burial

Any funeral service which will require county funding must be requested within 72
hours from the time of death, unless the delay is due to the weekend or holiday where the office is
closed.

Application for Payment of Income Maintenance Burial must be completed by the family or individual
with the legal right to control service.

Prior Authorization for payment must be obtained from Southwest Health and Human
Services.

Any resources available for funeral costs such as Social Security Death Benefits, Veteran’s Benefits,
savings, checking, and life insurance available to the decedent or the decedent’s spouse are to be
deducted from the county allowable burial expenses.

Other customary expense items such as printed material, service gratuities, newspaper/media expense,
certified copies of death certificate, church or location rental, flowers, embalming, preparation for
viewing, visitation ceremony or funeral ceremony, and etc. are the responsibility of the family or
individual with the legal right to control service. Relatives cannot upgrade or contribute to expenses
that are explicitly paid by the agency (i.e. professional services, transfer of the remains, funeral coach,
casket/urn, or cemetery liner). Payment for these expenses cannot come from the decedent’s assets if
a county burial is approved.

In being financially prudent to county taxpayer, immediate disposition must be held Monday through
Friday. Any expenses associated with weekend, holiday or overtime fees are NOT included and will be at

the expense of the next of kin.

This policy is applicable to fetuses of 20 weeks or more, stillborns, or any live births.



SOUTHWEST HEALTH AND HUMAN SERVICES
INCOME MAINTENANCE POLICY NUMBER 3

Section 2 - Basic Services

a. Immediate Burial
1. Amount of payment is not to exceed $3800 for the following services: Professional services,
transfer of the remains and use of funeral coach.
2. Additional payments can be authorized for general transportation for removal and/or burial
beyond 25 miles up to a maximum of 200 miles at $2.00 per loaded mile.
3. Amount of payment for burial are as follows:
Casket 5750
Liner S650 (if required by the cemetery)
Cemetery Lot and Grave (opening and closing) at cost

b. Direct Cremation
1. Amount of payment is not to exceed $3800 for the following services: Professional services,
transfer of the body, and cremation process.
2. Additional payments can be authorized for general transportation for removal and/or burial
beyond 25 miles up to a maximum of 200 miles at $2.00 per loaded mile.
3. Amount of payment for burial are as follows:
Urn and/or Urn Vault $100

In accordance with Minnesota Statute 261.04, Southwest Health and Human Services shall have claim
against the estate of a deceased person who received a county funded burial. Please also refer to
Administrative Policy #25 Funeral Expenses Policy

ALL BILLS RECEIVED FROM THE FUNERAL HOME MUST BE ITEMIZED

Agency Forms Regarding This Policy:

ELIG #009 — Application for Payment of Income Maintenance Burial

ELIG #032 — Payment Authorization Form

ELIG #083 — Cover Letter

ELIG #084 — Claim of Funeral Director for Payment of Income Maintenance Burial
ELIG #118 — Estate Claims Fact Sheet Referral to Collections



JULY 2017
GRANTS ~ AGREEMENTS ~ CONTRACTS

Board review/approval

MDH Follow Along Program (FAP) - 04/01/14 — 06/30/18; an amendment to the
original contract to extend the program an additional year, $11,598 (amendment).
Fiscal Note: grant funded

Southwest Initiative Foundation (Hutchinson, MN) — 06/30/17 to 04/01/20; An
additional grant towards increasing access to dental care, which covers costs for
Children’s Dental Services to come to our area of the State, $5,000 (last month’s
grant was for $2,500) (NEW).

Fiscal Note: grant funded



